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Reverse an ACH batch

Reverse a completed ACH batch, or selected entries, within 5 business days of the original

effective date.

S T E P S Reverse a batch

1 Sign in to Online Banking. Go

to ACH › ACH History.

2 Completed batches that can be reversed show a Reverse link next to the effective date. Select

Reverse next to the batch.

Note ACHs can be reversed up to 5 business days after the original effective date.

Need help? Questions about an ACH batch? Please call us at (608) 836-1616.
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S T E P S Reverse a batch (continued)

3 The full file appears. Check the item(s) to reverse and choose a Reversal Reason. Select Reverse

Batch or Reverse Selected Entries.

4 Select OK to continue.

Need help? Questions about an ACH batch? Please call us at (608) 836-1616.
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S T E P S Reverse a batch (continued)

5 A message confirms the reversal was submitted.

6 The reversal appears under Pending ACH Batches. Reversals don’t require review, even with

dual control.

Need help? Questions about an ACH batch? Please call us at (608) 836-1616.
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