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Confirm your contact information

Keep the phone numbers and email address on your profile up to date.

steps Update your profile

1 Sign in to Online Banking and select Profile in the upper-right corner.

Welcome ONLINE USER

Lastlog in: Oct 12, 2026 ContactUs  Locations Alerts  Profle  Log out

CAPITOL ACCOUNTS TRANSFER BILL PAY BANK WEBSITE MORTGAGES
BANK

capsro,  More efficient. More secure. More connected.
DANK LEARN MORE

Home
Alerts A Manage Alerts
caeer Zelle
You have no alerts
Accounts @ EditAccounts = Print
2 To protect your account, we'll email a passcode to the address on file. The code is valid for
15 minutes.

Note If you can’t access that email, call us for help.

Enter a passcode

Profile changes require additional security challenge. An email with a passcode has been
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sent to: @capitol bank.

Passcode

Continue Cancel

Need help? Can't access the email on file? Please call us at (608) 836-1616.
Keeping your contact information current helps protect your accounts. capitol.bank - Page 1 of 2
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sters Update your profile (continued)

3 Open the Capitol Bank Security Challenge
email, then enter the passcode and
select Continue.

Tip Don'’t see it? Check your spam or junk folder.
Passcodes are sent by email only; text isn’t
available at this time.

4 Select Edit to update your email address or
phone numbers.

¢ Home phone — for most people, this is a
cell phone number

e Work phone — optional

Select Save when you're finished.

ONLINE BANKING - PROFILE

Capitol Bank Security Challenge (& Summarize this email

Capitol Bank<ebank service@capitol.bank> -

To: @ Online User Tue 10/13/2026 9:25 AM
0 Retention: Mailbox 7 Years (7 years) Expires: Wed 10/12/2033 9:25 AM

Please enter the passcode in the "Passcode” box for the Security Challenge then click
"Continue" to proceed.

This passcode is only valid for 15 minutes to ensure security.

123456

If you did not request this security challenge or have any questions, please contact us at
608-836-1616.

Thank you,
Capitol Bank

Profile
Password & Edit
Challenge questions @ Edit
Email
Email address online.user@example.com

New email address *
Confirm email address *

* Indicates required field

Security Challenge & Edit

Phone

To update your phone numbers, please enter it below and save your changes. Please contact Online Banking
Support with any questions.

Home phone * (608) 555-0123

Work phone (608) 836-1616

Work extension

Caneel

Need help? Can't access the email on file? Please call us at (608) 836-1616.

Keeping your contact information current helps protect your accounts.
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