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Activate and sign in with
your Go 3 Hard Token

Your Go 3 key-fob token generates a one-time passcode at the press of a button. You'll
activate it once, then use it each time you sign in to Online Banking.

FIrsT TIME Activate your token

1 Sign in to Online Banking with your User ID

ah
and password. i
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Password
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Sign In Problems FAQ

Locations Contact Us Help Center Personal Banking Business Banking

Customer Service: (608) 836-1616
Routing Number: 075912806

2 Find the serial number on the back of your token.
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Need help? If your token won't activate, it may be out of sync. Please call us at (608) 836-1616.
Interested in a hard token? Contact us to get started. capitol.bank - Page 1 of 3
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FIRsT TIME Activate your token (continued)

3 OntheActivate Token screen, ’fz‘.} cAPITOL

enter the serial number in Serial
Number and again in Confirm Activate Token

In order to activate your token device, you will need to follow these steps:

Serial Number.

1. Enter the serial number printed on the back side of your device in the Serial Number field.
2. Using your Token Device, generate a one-time passcode, (This involves pressing a button on the device).
3. Enter the number on your token into the One-time passcode field.

Tip LeaVe out the dashes: 4. Click on the Activate button to activate the device.
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* Confirm Serial Number

* One-time passcode

If you are having trouble activating your Token, it may be out of sync. Please contact "CAPITOL BANK" to resolve the issue.

4 Press the button on the front of your token.
Enter the number on its display in the One-time
passcode field (marked Step 4 in the screen
above), then click Activate.

5 Click Continue to finish activating your token.

CAPITOL

Activate Token

You have successfully activated your token device with Online Banking; you can now use it to generate passcode(s).

Continue Cancel

Need help? If your token won't activate, it may be out of sync. Please call us at (608) 836-1616.
Interested in a hard token? Contact us to get started. capitol.bank - Page 2 of 3
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EVERY TIME Signing in after activation

1 Sign in to Online Banking with your User ID and password.

2 Press the button on your token to display a one-

time passcode.

3 On the Identity Verification screen, enter the R
passcode and click Submit.
Please use the DIGIPASS app on your registered mobile device or your registered token
device to obtain a one-time passcode. Enter the passcode to continue.

Why am | being asked this?

Need help? If your token won't activate, it may be out of sync. Please call us at (608) 836-1616.
capitol.bank - Page 3 of 3

Interested in a hard token? Contact us to get started.



